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Ambiance is not what 
passengers see, it is 
what they feel

Designing calm in a complex airport
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The original ambition 
1967: designing confidence for a new generation of travelers
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One terminal, one journey
Clarity through continuity
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Dutch design DNA
A Dutch design attitude: order, simplicity and detail
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Art as part of the journey
Art as orientation, not as an ornament
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Expanding the experience
From moving people to hosting people
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Lounge 1 redevelopment
Creating choice within one coherent space
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The honest diagnosis
Growth added complexity and had impact on coherence

Lack of an overarching design vision and identity 
resulted in visual clutter and a poor experience

Too many architects (25+) were active at once, 
creating inconsistent standards  

Fragmentation weakens asset quality, operational 
performance, and hinders modular building

Today’s contractual approach with architects is not 
compliant with EU procurement law 
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Implementation of our masterplan touches every 
passenger-facing area in the next fifteen years…

Redevelopment Lounge 2

Rebuild Pier C

Renovation Pier B

Terminal South

Redevelopment Lounge 3

Combined Arrival Filter 2&3

Up-gauging Pier D

Redevelopment Pier H/M

Redevelopment Landside

South Development
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…providing the best opportunity to bring back clarity, 
direction and coherence across the airport

High-quality architecture that is functional, modular, 
maintainable, cost-efficient, and sustainable

A transition from fragmented ad-hoc projects to a 
coordinated long-term stable portfolio
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The new design system
One design vision for the entire passenger journey
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Past and future
Back to simplicity, not back in time



From processing 
passengers 
to hosting people

A great terminal gives people clarity, 
confidence and connection



Thank you
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