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Decision Fatigue Processing 



Intuitive Wayfinding 



Trends Sensory Rooms 



Holdroom Seating 



Retail Therapy Frankfurt 



Neuroinclusive Airport The Sensory Terminal 



Color In Design



Biophilic Elements In Design 



Biophilic Elements In Design 



La Guardia International Concourse 



Phu Quoc International Departures 



Utah International Delta Lounge 



La Guardia International Concourse 



Long Beach International California, USA 



Zurich Airport Dock A 



Zurich Airport Dock A 



Utah International Canyon 



La Guardia International Check in 



La Guardia International Baggage Reclaim 



La Guardia International Concourse 



Turning Travel Into an Exciting Adventure Every Moment is Designed to Delight



Instagram Moments 



E x p e r i e n t i a l  D e s i g n

• Delight: Grand structures and innovative designs can 

inspire a sense of wonder and admiration.

• Inspire: Moving architecture and inviting spaces can create 

feelings of joy and excitement.

• Connection: Community-focused designs can foster a sense 

of belonging and togetherness. Multiple meanings.

• Comfort: Design solutions that inspire peacefulness, 

pleasure and safety.

• Clarity: Spaces that support functionality and accessibility 

can enhance feelings of independence and capability.

• Discontent, dissatisfaction, depression

• Bore,  dishearten, deaden

• Antipathy, detachment

• Inconvenience, irritation

• Ambiguity, uncertainty, lost









Hamad International Doha



Design Mantra

A unique passenger journey borne from the cultural 

generosity of the Qatari spirit.



Departures Passenger Service 
Starts at the Curb



Departures Passenger Service 
Service Kiosks



Departures South Node Plaza



SOUTH NODE PLAZA | Lounges

ANTONIO CITTERIO & PATRICIA VIEL INTERIORS



SOUTH NODE PLAZA | airside hotel



SOUTH NODE PLAZA | spa



SOUTH NODE PLAZA | SPA



SOUTH NODE PLAZA | SPA



NORTH NODE PLAZA



Concourse | AMENITIES



Arrivals



T a c t i c a l  D e s i g n

Peak Period/Distribution Art/Revenue OpportunitiesConcessions 
Demand/Revenue

Check-in/Bags Quantity Dwell Time Opportunities

Access 
Channels/Distribution

Restroom Quantity/DistributionLounge/VIP OfferingsSecurity Requirements Main Event Logistics



E x p e r i e n t i a l  D e s i g n

Adventure EngagementConnectionDelight Anticipation

Clarity ConvenienceComfortCertainty Inspire



I n t e n t i o n a l  D e s i g n

Adventure EngagementConnectionDelight Anticipation

Clarity Convenience/RefreshingComfortCertainty Inspire

Trepidation OverlookAnonymous/BoredomAnxious and Confused Worried About the Worst 
Case

Confusion/Delay Crowded/DisgustingHassleWorried About Worst 
Case

Boredom



Thank you
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