


HOK Aviation at a Glance

| 70 years in the making...

Airports

350+

Projects

1 Billion+

Passengers pass through
an HOK designed terminals
per year

Planning
Architecture
Interior Design
Sustainability

25

Times HOK Structural Engineering
designed terminals Mechanical/ Plumbing
have ranked #1 for Electrical Engineering

passenger Information Technology

Lighting Design
Experiential Design
Landscape Architecture

satisfaction




HOK Aviation from the Jet age to Aerotropolis to LEED and Beyond

1950 1980 1990 2000 2010 K¥ Future

Multi-Domed Terminal Dallas, Fort Worth Washington Dulles King Khaled Hong Kong Int. Airport 1L EED Airport 1*LEED Airport 1*LEED Gold Airport 1* Airport Designed Bangkok Suvarnabhumi
Lambert-St. Louis Int. Airport International Airport International Airport Masterplanning and in World Campus in World in India specifically for A380 International Airport
International Airport Architecture Boston Logan Indianapolis Int. Airport  Delhi Indira Int. Airport Hamad Int. Airport Midfield Satellite
Concept Design Int. Airport Concourse

P “ AEROTROPOLIS

2000 2007
1951 1973 1998 "Aerotropolis” A380 First
Boeing 707 Concorde first flight to US LEED Formation Term Created Commercial Flight



Transportation Space



Transportation Space Commercial Space




Transportation Space Commercial Space Hospitality Space
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Holdroom Seating



Retail Therapy Frankfurt
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Neuroinclusive Airport The Sensory Terminal
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Calming Colors Colors Supporting Analytics Refresh | Natural Colors Creativity Colors

Color In Design




Metaphoric Relationships with Nature Experience Connection with Nature

Biomorphic Forms Simultaneous Fractal Patterns Non-Visual/Local Experience Natural ~ Thermal Airflow Dynamic &
from Nature Complexity & Order & Non-Rhythmic Natural Materials Systems Variability Diffused Lic
Sensory Stimuli

Direct Connection with Nature

Blurring Exterior/ Prospect
Interior

Physical/Visual Auditory Olfactory

Biophilic Elements In Design




PSYCHOLOGY OF COLOR
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Biophilic Elements In Design
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Turning Travel Into an Exciting Adventure Every Moment is Designed to Delight



Instagram Moments



Experiential Design

Delight: Grand structures and innovative designs can
inspire a sense of wonder and admiration.

Inspire: Moving architecture and inviting spaces can create
feelings of joy and excitement.

Connection: Community-focused designs can foster a sense
of belonging and togetherness. Multiple meanings.

Comfort: Design solutions that inspire peacefulness,
pleasure and safety.

Clarity: Spaces that support functionality and accessibility
can enhance feelings of independence and capability.

Discontent, dissatisfaction, depression

Bore, dishearten, deaden

Antipathy, detachment

Inconvenience, irritation

Ambiguity, uncertainty, lost




TS EASY 10 BE NOSTALGIC ABOUT THE ‘GOLDEN AGE' OF FLYING
WHEN THINKING ABOUT THE FUTURE OF AVIATION




AND WHILE THIS IS A BIT BYGONE, WHAT CAN WE EXTRACT

FROM THIS IN TERMS OF PASSENGER EXPERIENCE"”
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THERE WAS ATTENTION TO THE INDI\/IDUAI_ AI\ID A SENSE OF
HOSPITALITY. ANTICIPATING NEEDS BEFORE THE GUEST DOES AND
SPACES FITTING OF THE EXPERIENCE
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Hamad International Doha



DESIGN MANTRA
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A unique passenger journey borne from the cultural
generosity of the Qatari spirit.




Passenger Service
Starts at the Curb

DEPARTURES




Passenger Service
DEPARTURES Service Kiosks




DEPARTURES South Node Plaza

SABKE —~CDE@M

A L
o
ey - .
.

o L L1y




N Sy 2N
- h«Vq\»’i&u)
B T\ A
R

K et
=/ Sz A
=
SRS
0/ A T A
%&%ﬁ‘%ﬂ". v
WS s NS /A
e >
T 7
e SR
IS\ 3
NI A i

PR 2 S
il B e 4
L= A T

NIO CITTERIO & P,

SOUTH NODE PLAZA | LOUNGES




SOUTH NODE PLAZA | AIRSIDE HOTEL




—"
(=
(7o
=X
N
=
el
o
Ll
(e
QO
—
=
—
)
(o
D




SOUTH NODE PLAZA | SPA
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NORTH NODE PLAZA




CONCOURSE | AMENITIES




ARRIVALS




Tactical Design

Peak Period/Distribution Check-in/Bags Quantity Concessions Art/Revenue Opportunities Dwell Time Opportunities
Demand/Revenue
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Access Security Requirements Lounge/VIP Offerings Restroom Quantity/Distribution Main Event Logistics

Channels/Distribution




Experiential Design

Adventure Delight Connection Engagement Anticipation
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Clarity Certainty Comfort Convenience Inspire




Intentional Design

Adventure Delight Connection Engagement Anticipation
Trepidation Anxious and Confused Anonymous/Boredom Oveglook Worried About the Worst
Case

To Ml fak &

——
Clarity Certainty Comfort Convenience/Refreshing Inspire
Confusion/Delay Worried About Worst Hassle Crowded/Disgusting Boredom

Case
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